
Environmental Health Departments standard operating 
procedures and process for determining when to issue a 
health alert.
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Air Quality Health Alert 
Decision-making Process 
for Local Incidents

PRESENTATION: Jeff Stonesife r



Need for information

• Once the  CABQ Air Qua lity Progra m becomes a wa re  of a n 
incident, the  need for a  hea lth a le rt is a ssessed. 

• Initia l decisions:   
 Is a  hea lth a le rt a ppropria te?
 How long should it be  e ffective  until?
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Specific information needed

• Wha t is burning?
• Toxic re lea se? 

• Air Qua lity Progra m, Office  of Emergency Ma na gement, or 
Albuquerque  Fire  Rescue?

• How much smoke  is be ing emitted?
• How soon will it be  under control?
• Will it burn into the  night?
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Sources for gathering information

• Albuquerque  Fire  Rescue/ Berna lillo County Fire  a nd Rescue
• Na tiona l Wea ther Service  webca ms
• Air Qua lity Progra m Monitors
• Loca l news videos of fire  a nd smoke plume
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Weather and smoke models

• NAM
• HRRR
• HYSPLIT
• Wha t ca n they te ll us?
• Are they a lwa ys needed?
• When to use  which?
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NWS forecasts

• MOS guida nce
• Termina l foreca sts
• Zone foreca sts
• Fire  wea ther foreca st for ventila tion
• Ca ll the  NWS

ENVIRONMENTAL HEALTH DEPARTMENT | Meteorologist | DEC 20 25



Key factors in this decision

• AFR/BCFR opinion
• Monitors, if smoke  is de tected
• Current ventila tion/dispersion, wind direction a nd speed
• Short-te rm foreca st of wea ther conditions
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Hea lth Alerts
• The Air Qua lity Progra m issues hea lth a lerts if conditions worsen to the  point tha t 
individua ls with respira tory conditions ma y be  a dverse ly impa cted by outdoor a ctivity.

• Hea lth Alerts a re  typica lly issued beca use  of e leva ted levels of dust or smoke. Both dust 
a nd smoke a re  types of pa rticula te  ma tter.

• The Air Qua lity Progra m issues hea lth a lerts for ozone  when ozone levels exceed 70  
pa rts per billion (ppb) over a n 8-hour a vera ge .

• People  who a re  sensitive  to pa rticula te  ma tter, such a s those  with a sthma , chronic 
bronchitis  a nd other respira tory a nd hea rt disea ses, a re  encoura ged to limit outdoor 
a ctivity.

• Children a nd older a dults ma y a lso be  a ffected by pa rticula te  pollution.
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AIR QUALITY FORECAST  

  

Due to wildfires around the region, PM2.5 
levels are somewhat elevated across the 
Albuquerque metro this morning. The levels 
aren’t high enough to warrant a health alert, 
but certainly are affecting visibility and may 
fuel ozone production this afternoon 
(depending on how much smoke lingers into 
the afternoon).  
  
Light winds and mostly sunny skies are 
expected this afternoon which favor 
increasing ozone levels, however the upper -
level high-pressure system isn ’t building and 
it’s not sitting over the Four Co rners…so 
there are competing factors for ozone levels 
in the meteorology. NOAA ’s HRRR smoke 
model shows PM2.5/smoke levels going down 

Proactive Alerts
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								Due to wildfires around the region, PM2.5 levels are somewhat elevated across the Albuquerque metro this morning. The levels aren’t high enough to warrant a health alert, but certainly are affecting visibility and may fuel ozone production this afternoon (depending on how much smoke lingers into the afternoon).
 
Light winds and mostly sunny skies are expected this afternoon which favor increasing ozone levels, however the upper-level high-pressure system isn’t building and it’s not sitting over the Four Corners…so there are competing factors for ozone levels in the meteorology. NOAA’s HRRR smoke model shows PM2.5/smoke levels going down this afternoon and that may reduce the impact of the smoke on ozone this afternoon.
 
From the monitoring data, ozone levels are rising slower than expected at the Albuquerque Foothills air quality monitor. The City of Albuquerque’s Environmental Health Department will continue to monitor PM2.5 and ozone levels this afternoon.
 



















				













				





















Opt-in to Receive Real-Time Emergency Health Alerts on Your 

Mobile Phone.

Text “ABQHEALTH” for a le rts  in English or “ABQSALUD” for a le rts  in Spa nish to 226787 

from your mobile  phone . You will rece ive  a  welcome messa ge  a nd instructions to sta rt or 

stop messa ges a t a ny time. Mobile  a le rts  a re  intended for genera l hea lth a le rts  tha t ma y 

a ffect the  entire  community, a t a  high-priority leve l. Mobile  a le rts  a re  issued for:

• High leve ls of a ir polluta nts, including smoke, blowing dust, a nd ozone

• Food sa fe ty reca lls  or a le rts

• Ha za rdous ma teria l discha rges

• Importa nt infectious disea se  developments
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Up Next: 

Jeremy Dyer 
Public Information Officer



Environmental Health Department standard operating 
procedures and process for communicating health alerts.
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Alerts - Public 
Communications

PRESENTATION: Jeremy T. Dyer



If the  environmenta l scientists ' thresholds a re  triggered for a n 
a le rt, a n ema il a nd a  text messa ge  is  sent to the  PIO a nd 
depa rtment lea dership a dvising them a n a le rt is  required a long 
with pertinent de ta ils  a bout the  a le rt.

• High leve ls of a ir polluta nts – smoke, blowing dust, ozone , e tc. 
• Ha za rdous ma teria l discha rges
• Effective  da te /time to expected end of the  a le rt
• Note  for sa fe ty for high-risk popula tions

Communica tions a re  sent on multiple  pla tforms a fte r 
confirma tion from the  environmenta l scientist.
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What triggers an alert from comms?



Communication Channels
• Social Media: 

• Fa cebook: more  tha n 1.4Kfollowers
• X (formerly Twitte r): more  tha n 1.5K followers

• Text – Opt-in service:
• English: more  tha n 3.1K subscribers – a vera ge  ra te  of viewing 

messa ge  is more  tha n 2.8K views
• Spa nish: 39 subscribers – a vera ge  ra te  of viewing messa ge  is 

35 subscribers

• E-mail – Opt-in service:
• More  tha n 15.7Kconta cts in our system – nea rly 10K a re  still 

a ctive  subscribers
• Our Alerts in the  pa st yea r rece ived a n open ra te  of nea rly 

45% - higher tha n our a vera ge  for the  da ily a le rts
• Alerts a lso go to a  sepa ra te  ema il list for a ll of our media  

conta cts in the  a rea  – print, te levision, a nd ra dio outle ts

• Total combined reach on our platforms: more  tha n 18.8K 
people  a nd growing

• ABQ media  a rea  rea ches is roughly 708K TV households – in 
a ddition to the ir own online  presence

• Print/online  rea dership is roughly 340K 
• KUNM Ra dio ha s a n a vera ge  rea ch of 90K listeners
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The Public Hea lth Complia nce  Ma na ger with the  Air Qua lity 
Progra m runs our proa ctive  community outrea ch progra m 
dedica ted to educa ting the  public on a ir qua lity, hea lth, a nd 
sa fe ty. They provide  informa tion on how to sign-up for our 
Hea lth Alerts via  ema il, text, a nd our socia l media  pla tforms.

Events info:
• 14 events in the  pa st yea r

• Community, fa mily, senior, e tc.
• Roughly 4.2K people  rea ched during these  events

The  outrea ch progra m will provide  tra ining a nd educa tion 
upon request a nd scheduling a va ila bility.

ENVIRONMENTAL HEALTH DEPARTMENT | PIO | DEC 20 25

Public Health Outreach & Education



Incident Commander and Communications

• In situa tions where  emergency response  
a gencies become involved – such a s 
structure  fires, e tc. – prima ry 
communica tions shift from EHD to the  
a ppropria te  a gency. In ca ses of fires, AFR 
ta kes lea d. 

• AFR / OEM ma kes the  ca ll on pushing out 
further sa fe ty instructions for the  impa cted 
community a s needed.

Multiagency Responses to an Event
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Office of Emergency Management -
Geofencing CABQ Office  of Emergency Ma na gement ha s 

the  ca pa bility to ta rge t messa ging in emergent 
situa tions. This ca pa bility is  known a s 
“geofencing” a nd ca n be  done  quickly.

• Geofencing = digita l technology tha t 
esta blishes virtua l bounda ries a round a n 
a rea  designa ted by the  OEM sta ff. Once  this 
bounda ry is  esta blished, ce llula r devices in 
those  a rea  a re  sent text a le rts  to the  
situa tion in the ir a rea  without disturbing 
residents outside  of the  bounda ry.

Use  of this ca pa bility is  by OEM a nd de termined 
by the ir sta nda rd opera ting procedures.
• Note : This is  a n OEM / Public Sa fe ty  option 

in a  diffe rent, specific system
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• EHD’s Health Alerts platforms are “Opt -in”

• EHD has a proactive stance on public health 
outreach and education

• EHD becomes secondary in emergent situations, 
such as fires, but collaborates with the leading 
agency as appropriate

• Communications are determined by the 
incident commander from the lead agency

Summary
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Opt-in to Receive Real-Time Emergency Health Alerts on Your 
Mobile Phone.

Text “ABQHEALTH” for a lerts  in English or “ABQSALUD” for 
a le rts  in Spa nish to 226787 from your mobile  phone . 

You will rece ive  a  welcome messa ge  a nd instructions to sta rt or 
stop messa ges a t a ny time. Mobile  a lerts  a re  intended for 
genera l hea lth a lerts  tha t ma y a ffect the  entire  community, a t a  
high-priority leve l. 

Mobile  a lerts  a re  issued for:
• High levels of a ir polluta nts, including smoke, blowing dust, 

a nd ozone

• Food sa fe ty reca lls  or a le rts

• Ha za rdous ma teria l discha rges

• Importa nt infectious disea se  developments



Questions?
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